
• Please contact us first at info@nelleandlizzy.com for return approval before sending your jewelry.  
• We recommend sending your jewelry in a padded envelope or box with proper postage. 
• Please do not return products in a paper envelope.
• N&L is not responsible for items broken or lost in transit. 

Product Return 

Name _________________________________________

Address  ______________________________________ 

City, State  _____________________________________________ Zip  ____________________

Email  ____________________________________

Phone (________)__________-____________

Name on the original purchase ______________________________ Order Number ___________________

Please list each loose item in this return. N&L will not be responsible for items not listed. 

________________________________________________________________________________________________________________

Reason for Return: _______________________________________
________________________________________________

Ship To:

Form

Payment: 

Card Type ______________________________

Card # _________________________________

Exp. Date ___ ___ / ___ ___ ___ ___

Card Verification Value (CVV) ___ ___ ___

__________________________________________________
Print Name

__________________________________________________
Signature

_________________________________
Date

Mail To:
Nelle & Lizzy
2 Shaker Rd.
Suite E211

Shirley MA 01464 Returns may take up to 3-7 business days to process. 

This box for internal use only. Date Received:_______  

________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________

$7 for domestic shipping.     

International shipping rates vary. 

Return Shipping Rates:*Please Note: Items being repaired are subject to a fee
 unless N&L is at fault. 

If you would like a price quote please contact at 
info@nelleandlizzy.com before returning your item.  

** PLEASE DO NOT SEND YOUR ITEM BACK IN THE GIFT BOX - it will not be returned. ***

________________________________________________


